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The Queen’s Fund encourages women to increase their  
self-worth, skills and knowledge through the: 
 

 provision of short-term emergency relief to alleviate  

 immediate financial crises with rent, medical and  

 household expenses;  

 allocation of educational grants to increase access to educa-
tional opportunities; and 

 provision of grants which give women a chance to rebuild 
their lives and nurture their children. 

 
 

OUR MISSION 

OUR VISION 

To financially assist and empower single women and children in Victoria who are in distress, crisis or  
emergency situations. 

ABOUT US 

The assistance we provide can help prevent homelessness,  
enable a woman to escape family violence, provide education 
or training for a woman and/or her children, pay essential  
medical bills or provide crucial breathing space so a woman  
can get her life back on track. 
 
We work with social workers who are in the best position to 
determine how to help the woman in need. They continue to 

support her after our emergency relief has been provided. 
 
Founded in 1887, we are one of Victoria’s oldest charities. Our 
committee is unpaid and we have very low overheads. 
 
An historical bequest from a committee member covers our 
overheads.  This means all the money you donate goes to the 
women and children who need it most.  

“*The Queen’s Fund+ is a generous and useful resource for our clients who are in need.” 
Specialist Housing Services, Bethany Community Support 

 
“We and the clients appreciate your work more than you could ever know.  I can’t imagine  
*The Queen’s Fund+ not existing to help one of the most vulnerable groups in our society.   

It is a recognition that single mothers are disadvantaged at many levels and we must  
do as much as possible to redress this issue.” 

Family Worker, Darebin Family Services 
 

“I would just like to thank The Queen’s Fund and all (who) support it.  
It has made a real difference to many lives.” 

Social Worker Feedback, March 2015 
 

“I would just like to thank The Queen’s Fund and all (who) support it.  
It has made a real difference to many lives.” 

Social Worker Feedback 

The Queen’s Fund provides emergency funding to Victorian women and children in crisis. 

The Queen’s Fund provides financial aid to single women and children in Victoria who are subject to  
hardship. Grants are allocated to women who are referred by community organisations and welfare 
agencies.  
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 OUR HISTORY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Portrait of Lady Loch hanging in Government House 

A meeting was held on 19 May 1887, presided over by the  
Governor, Sir Henry Loch, and the Chief Justice of the Victorian 
Supreme Court, Mr. Justice Higginbotham, which outlined the 
proposed structure of the Fund. Envisaged was a fund, to be 
managed chiefly by a committee of women, for the assistance 
of women in need. Three trustees were to be appointed for 
the management of the invested funds, and the committee 
was to manage the disbursement of the income. Members of 
the Committee personally investigated every application and 
often oversaw the management of the applicant’s  
circumstances. 
 
By 1900 over 1,163 women had been assisted through a  
distribution of over 14,000 pounds. It is worth remembering 
that there were no old-age, disability or other pensions  
available then and these women and their families would have 
been destitute without assistance. Emphasis was given to  
assisting women to become self-supporting and The Queen’s 
Fund was an early practitioner of what is today termed  

“micro-economics”. Women were funded to purchase  
equipment to run a small business such as mangles, coppers 
and tubs so they could take in washing, livestock or poultry if 
they lived in the country, or they were provided with suitable 
clothing for job interviews. 
 
Over the ensuing decades the function and administration of 
the Committee adapted to accommodate changing social  
conditions. World wars, the Depression and other economic 
upheavals meant that the Fund could no longer simply assist 
women to become self-supporting and emergency relief in the 
form of rent assistance, utility payments, educational expenses 
and medical and dental expenses was also provided. Since 
1945 social workers from multiple agencies have applied on 
behalf of their clients for assistance from The Queen’s Fund. 
Committee members rely on their expertise rather than  
personally intervening in client issues, and the numbers of 
applicants have risen exponentially over the decades. 
 
The current Governor of Victoria, the Honourable Linda Dessau 
AM, is the Patron of The Queen's Fund.  

“*The Queen’s Fund+ has helped to establish housing for women fleeing family violence with their 
children, it has assisted their children to participate more fully in school, it has helped women and 
children not to be disconnected from their utilities. It has also assisted desperate asylum seekers feed 
their children. The Queen's Fund has been invaluable and I believe this fund truly values the hard work 
done by women - mostly alone - to raise their children to the best of their ability.”  

Social Worker Feedback, March 2015 

The Queen’s Fund was founded in 1887 by Lady Loch, the wife of the Victorian Governor, to commemorate 
the fifty years of Queen Victoria’s reign, and in response to the Bulli Mine disaster that killed 81 miners 
(men and boys) and leaving 50 women and 150 children without financial support. 

Original Trust Deed of The Queen’s Fund 
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 PRESIDENT’S REPORT 

MANAGEMENT COMMITTEE 
 
The Management Committee continues to meet in rooms at 
The Melbourne Town Hall generously donated by Mr Robert 
Doyle, The Right Honourable Lord Mayor of Melbourne. We 
would like to thank Mr Jean-Francois Piery from The          
Melbourne Town Hall for co-ordinating the use of the  
meeting rooms and Ms Shana Rafter from Epicure for  
providing catering.  
 
In 2015, we introduced night management meetings to allow 
greater flexibility for committee members who find day 
meetings difficult to attend.  We would like to thank Mrs 
Thelma Castles for the use of meeting rooms in the            
Melburnian.   
 
In March we held a strategy evening.  The purpose of this 
evening was to identify the strategic objectives that will guide 
our direction and focus over the short to medium term.  Our 
next Annual Report will include details on our strategic  
objectives and will be published on our website in the  
interim.  
 

REFERRALS SUBCOMMITTEE 
 
Women and Children Assisted 
 
For the period from 1 May 2015 to 30 April 2016, The 

Queen’s Fund spent $235,325¹ assisting 832 women and 
1214 children who were in distress, crisis or emergency   
situations in Victoria. Of this amount, The Queen’s Fund spent 
$52,422 assisting 64 women and 111 children for educational 
purposes. 
 

The average size of grant to the women we assisted was $283 
and the top 5 reasons why a grant was given were: 
 

 housing and prevention of homelessness; 

 family violence;  

 mental illness; 

 family crisis; and  

 medical. 
 
Compared to the last financial year: 
 

 we have assisted 169 more women and children; 

 the amount of money granted has increased 7%; and 

 the number of agencies referring women to us has     
increased 36%.  

 
Fast Track Responses 
 
We have introduced a fast track response for urgent 
applications such as where women face eviction or             
disconnection of utilities. Women who use the fast track   
response service can receive assistance within the week as 
opposed to the usual 2-6 week waiting period (depending on 
when the application for assistance is received). For the  
period from 1 May 2015 to 30 April 2016, we assisted 7 
women and their children using the fast track response  
system. 
 
Online Application Form 
 
We have also introduced a streamlined online application 
form and a Frequently Asked Questions section on our   
website to make the application process easier for the social 
workers with whom we work. 

¹ This amount includes $1,350 worth of Telstra Bill Assistance Program certificates.  

“…the funds you provide truly can bring hope to desperate situations.”   
McAuley Community Services for Women 

Throughout the year, we invite social workers with whom we work to come and speak to The Queen’s Fund’s 
management committee so we can learn more about the work they do and gain feedback about the systems 
and processes we have in place. In  February 2016, we met with a social worker from an organisation that 
provides services for women and their children who are  escaping family violence or who are homeless.   
Over the last three years, The Queen’s Fund has provided assistance to over 20 women from their service in 
a multitude of ways. The stories she told us about the women we had helped and how we had changed their 
lives deeply moved us all.  It left us in no doubt that our grants are effectively targeted and a valued tool for 
welfare agencies to assist single women in Victoria who are in need.  You can read about some of the women 
we helped from that organisation in the Our Impact section of this report.   
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 GOVERNANCE SUBCOMMITTEE 
 
New Patron 
 
We are proud that the Governor of Victoria, the Honourable 
Linda Dessau AM, has accepted the appointment as Patron of 
The Queen’s Fund during her term of office. We are thrilled 
that the first female in the role of Governor of Victoria has 
chosen to continue the long tradition established when The 
Queen’s Fund was founded by Lady Loch, the wife of the then 
Governor of Victoria, in 1887. 
 
International Women’s Day 
 
We were privileged to have the Governor attend our meeting 
at the Melbourne Town Hall on International Women’s Day, 8 
March 2016.  It was wonderful to have such an accomplished 
woman, who is making significant strides to close the gender 
gap in Australia and who is proving to be a wonderful role 
model for women Australia-wide, attend our meeting. 
 
 

 
“I am so grateful for the chance to better  

understand your work. It is wonderful  
and obviously makes a difference  

to the lives  
of so many women.” 
Governor of Victoria,  

The Honourable Linda Dessau AM 

Incorporation 
 
We continue to seek to update the structure of The Queen’s 
Fund to address the inconvenience associated with individuals 
acting as trustees and the inefficiencies of having two funds 
operating side by side.  We submitted documentation relating 
to the proposed merger of the two funds, the appointment of 
a corporate trustee and the adoption of a modern trust deed 
to the Attorney-General for his approval in March 2016.  Once  
this approval is obtained, the matter will be brought before 
the Court.  We are hoping to obtain Court approval to 
implement the new structure in the coming months.  It has 
been a long process which has involved searches at the Public 
Records Office, a rewrite of the Committee rules to reflect 
changes in the Fund’s operations and significant changes to 
the Committee structure.  We would like to thank our  
Honorary Solicitor, Ms Heather Gray (Partner, Hall & Wilcox 
Lawyers), Ms Lalitha Visuasam and Mr P Gerard Nash QC for 
their hard work done to date.  The modernisation of the 
structure of The Queen’s Fund would not be possible without 
them.  
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 COMMUNICATION SUBCOMMITTEE 
 

New Visual Identity 
 
In May and June 2015, we ran an online competition calling on 
the women of Victoria to donate their creativity by designing  
a logo for The Queen’s Fund. The Queen’s Fund now has a  
wonderful new logo and visual identity which is shown 
throughout this Annual Report.  We would like to thank Ms 
Sabine Cotte for her inspiring design.  It perfectly captures our 
mission and our history while at the same time looks to the 
future.  Her logo was chosen from a field of excellent  
submissions.   
 
In addition to a new logo, the competition resulted in the  
creation of three beautiful and evocative images that will be 
used in our marketing material and thank you cards.  We 
would like to thank Ms Virginia Hodgkinson, Ms Laura  
Courtney and Ms Myra Murphy for the donation of their  
creativity to The Queen’s Fund.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

New Website 
 
Our new visual identity will be used when we upgrade our  
website in the 2016/2017 financial year. Our goal is to create 
a greater online presence so we can make it easier for Social 
Workers to apply to The Queen’s Fund, increase donations 
from individuals in the community and diversify our funding 
sources. We would like to thank Ms Anne-Laure Cavigneaux of 
March Studios for generously donating her time and talent to 
run the visual identity competition, provide a concept design 
for the new website and for creating new document templates 
that incorporate our new visual identity.   

SUBMISSIONS SUBCOMMITTEE 
Increase in Income Across the Board 
 
In the 2015/2016 financial year we saw increases in all our 
sources of income – donations from Trusts and Foundations; 
donations from individuals; donations to the Capital Account; 
and interest from our Capital Account.  We also saw a new 
source of funding through non-cash partnerships established 
with other organisations/corporates.  We would like to thank 
the Miller Foundation, the Estate of Violet Tivey and members 
of the Robson and Rigall families for their continued generous 
support of the Capital Account.  The Capital Account is  
managed by the Trustees and JB Were and generates an  
incredibly valuable source of income for The Queen’s Fund. 

Artist:  Ms Laura Courtney 

Artist:  Ms Virginia Hodgkinson 

Increase in Donations 
 
In the 2014/2015 financial year, we received a one off  
donation of $250,000 from The Ambler Estate.  When this 
amount is excluded, in 2015/2016 total donations from Trusts 
and Foundation and individuals to our Revenue and Capital 
Accounts increased 36.7% to $322,705. Donations from Trusts 
and Foundations to the Revenue Account increased 17.5% 
thanks to the hard work of our Submissions Subcommittee and 
the generosity of our supporters. 
 
Non-Cash Partnerships 
 
In 2015/2016, we established non-cash partnerships with two 
organisations: 
 
1. B2C Community IT Recyclers (www.b2crecyclers.com.au) 

who agreed to show its support for The Queen’s Fund by 
offering a 10% discount on refurbished desktop computers 
or laptops to applicants who receive funding from The 
Queen’s Fund.   

2. Telstra Corporation Limited who appointed The Queen’s 
Fund as a sub-agency under its Telstra Bill Assistance  

 Program.  
 
The total value of non-cash partnerships for 2015/2016 was  
approximately $1,400. 
 
Sally McLean 
President 

Artist:  Ms Myra Murphy 

http://www.b2crecyclers.com.au)
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 REFERRING AGENCIES:  2015 - 2016 

Over the past financial year The Queen’s Fund has received referrals from 284 agencies. Many of these agencies have been        
referring to our organisation for decades. While some agencies refer clients to the Fund once or twice a year, many give us        
referrals every month.   
 
The 10 agencies who referred the greatest number of clients to The Queen’s Fund for the 2015/16 financial year were: 

OUR REACH—LOCATION OF REFERRING AGENCIES WHO APPLY TO US 

“The support we get from your organisation is absolutely terrific and I cannot say enough of the tremendous assistance you 
provide to [the single women in The City of Whittlesea].  Most, if not all, of the women express  

their utmost appreciation of the support received.” 
Volunteer Emergency Relief Assessor at Whittlesea Community Connections 

Whittlesea Community Connections (78) UnitingCare Werribee Support & Housing (23) 

WAYSS Ltd (34) Wombat Housing (21) 

Bethany (29) MIND Australia (21) 

EACH (26) Kildonan UnitingCare (20) 

North East Services Connect (24) Inner South Community Health (15) 

Orbost 

Shepparton 

Wonthaggi 

Morwell 

Horsham 

Warrnambool 

Ballarat 

East Wimmera Region 

Colac 

Geelong 

Bendigo 

Regional Victoria 

Metropolitan Melbourne 
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 SOME OF THE REFERRING AGENCIES WE WORK WITH 
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THE EDUCATION FUND 
 
The Queen’s Fund places great emphasis on the importance of 
education to alleviate long term, systemic poverty. In 1997, The 
Queen's Fund set up a separate fund called The Education Fund. 
The Education Fund aims to assist children to remain in education 
and allow women to further their education so they can find long
-term employment and become financially secure. 
 
For the period 1 May 2015 to 30 April 2016, The Queen's Fund 
spent $52,422 assisting 64 women and 111 children in the pursuit 
of education and training pathways.  The average amount 
granted was $300.   
 

THE NEED 
 
“There is evidence that the cycle of disadvantage begins early in 
life and that education is crucial to improving  equality of         

opportunity for all Australians.”² 
 
“People with low educational attainment tend to have poorer 
health, fewer opportunities, lower incomes and reduced          

employment prospects.”³ 
 

EXAMPLES OF HOW THE QUEEN’S FUND CAN HELP 
 

 Contribute to the cost of further education or a training 
course 

 Pay for English classes 

 Pay for Working with Children Checks and Police Checks 

 Pay for school fees, school uniforms and textbooks for      
children 

 Contribute to the cost of a laptop or iPad where required for 
school 

 Pay for a child to attend school camp 

 Pay for extra curricular activities for a child 

OUR IMPACT:  ACCESS TO EDUCATION AND TRAINING PATHWAYS 

CASE STUDIES 
 
“One woman received funding for English classes 2 years 
ago and since then has gone on to complete a degree in 
aged care and works at a retirement village in Melbourne. 
Another woman completed a short business course (paid 
for by The Queen’s Fund) and has now been able to    
access private rental and work in a bank.” 

February 2016 
 
 
A woman’s husband walked out on her three years ago, 
leaving her with sole responsibility for her two boys and  
no job.  She was given a job by her boys’ primary school in 
the before and after school program.  She started studying 
to get the certificates she required to continue with the 
job. She completed her studies and now works regularly in 
the school’s before and after school care program and is  
on-call for shifts in day care centres.  It is a lot of juggling 
for a low income wage.   
 
The woman’s oldest son starts secondary school next  
year and she is overwhelmed by the amount it will cost  
him to attend - $1,000 for tuition, uniform, books, laptop 
and money for camps and excursions. Considering that  
last week they ate toast for dinner each night as they have 
no means for food, $1,000 may as well be $10,000.  The  
primary school gave the mother a bag of emergency food 
supplies and fresh fruit from Second Bite and applied 
for State Schools Relief to obtain a new uniform for the 
younger child. The Queen’s Fund contributed $300  
towards the cost of the second son starting secondary 
school. 

October 2015 

²The Committee for Economic Development of Australia, Addressing Entrenched Disadvantage in Australia, April 2015, Melbourne, p.15 

³Australian Health Ministers’ Advisory Council, 2015, Aboriginal and Torres Strait Islander Health Performance Framework 2014 Report, AHMAC, Canberra. 

“The amounts *The Queen’s Fund+ award are small but they are so significant. To be able  
to cover starting school costs in full, or the cost of a camp, means the family doesn’t  

have to scratch around for the remainder. Knowing that their child can fully  
participate in school programs can lighten the load tremendously.”   

Assistant Principal of a Primary School 
 

“The Queen’s Fund is an ongoing and valuable source of assistance for families at risk and 
in crisis. The Queen’s Fund is unique in its capacity to… *assist+ in meeting increasing costs 
of living, like utility costs, but in my experience, assisting with Education has proven to be 

the most significant in assisting women to break the cycle of domestic violence.”  
Social Worker Feedback, March 2015 
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THE NEED 
 
“Women and girls make up 59 per cent of people turning to  
homelessness services. And the fastest growing cohort experiencing 

homelessness is women over 55.”⁴ 
 
“Single parents are the most common household type accessing 
homelessness services. They account for more than 30 per cent of  

people seeking help.”⁵ 
 
“Females aged 15 years and over make up more than 60 per cent of 

people seeking help for domestic and family violence.”⁵ 
 

EXAMPLES OF HOW THE QUEEN’S FUND CAN HELP 
 

 Pay bond to secure housing 

 Pay a lump sum towards rental arrears to maintain tenancy 

 Pay for storage of possessions when a woman becomes homeless 

 Pay removal costs to enable a woman to escape family violence or 
access housing 

 Pay for essential household items when a woman finds a new 
home 

OUR IMPACT:  PREVENTION OF HOMELESSNESS AND ENABLING ESCAPE 
FROM FAMILY VIOLENCE 

CASE STUDIES 
 
“A single mother with 3 children was referred to our  
Social Housing Advocacy and Support Program (SHASP) 
as her tenancy was at risk due to rental arrears. A legal 
agreement was made by consent at VCAT. The            
appropriate Housing Office agreed to the legal         
agreement rather than an Order of Possession on the 
proviso that a lump sum of $500 was paid prior to the 
hearing. The Queen’s Fund assisted with $250 toward 
that payment and the mother was no longer at risk of 
losing her tenancy. She adhered to the repayment plan 
required by the legal agreement.” 

Wombat Support and Housing Services 
April 2015 

 
A mother of one son has experienced a history of serious 
physical, emotional and psychological violence            
perpetrated by her ex-partner. She and her son escaped 
the violent situation only for her ex-partner to discover 
her new home address. She has now had to begin  
another relocation as her ex-partner had made  
continued threats to their safety. The costs of the  
Relocation together with the costs of caring for her son 
on a limited income and taking legal action against her  
ex-partner had placed her under significant financial 
hardship and emotional stress. The Queen’s Fund  
contributed $350 towards the costs of her relocation 
which included the cost of breaking the existing lease, 
the cost of moving house and the payment of a new 
bond. 

April 2015 
 
 
A woman migrated to Victoria 12 months ago with her 
young daughter for the chance to undertake a new life in 
an academic position. Until recently she was living with 
her abusive husband. She has been subjected to control, 
isolation and physical violence. The woman is now    
pregnant with her second child and has managed to  
escape the escalating violence with her daughter. She 
has secured a private rental but has no income, no family 
and no support. She is hoping to be approved for the 
single parent pension shortly. She estimates she has 
enough savings to survive for 4 weeks. After this point 
she will be unable to pay for basic necessities such as 
food and rent. The Queen’s Fund gave the requested 
amount of $280 towards the mother’s rent.  

November 2015 
 

“The Queen’s Fund has enabled many of our clients who were  
facing eviction to remain in their homes.” 

Social Worker Feedback, March 2015 
 

“Thanks for your continued assistance! It makes a world of  
difference to young women on low incomes with housing  
issues. It also makes for a much more successful transition  

to long term, stable, affordable housing.” 
Social Worker Feedback, March 2015 

 
“I work with 95% domestic violence clients and they usually come  
to our agency without anything.  The support from The Queen’s  

Fund can make a real difference to these people’s lives.”  
Social Worker Feedback, March 2015 

⁴ The Daily Telegraph, ‘CEO Sleepout: Get Grandmothers Off The Street”, by Diane Lucas, acting CEO of St Vincent de Paul Society NSW, 8 April 2016 (http://
www.dailytelegraph.com.au/news/opinion/ceo-sleepout-get-grandmothers-off-the-streets/news-story/f93b4c9e0e35793b88dc1079df50eccc) 

⁵ ABC Fact File: Without a Home. The Fact File is based partly on Wood, G., Batterham, D., Cigdem, M. and Mallett, S. (2015) The structural drivers of homelessness 
in Australia 2001–11, AHURI Final Report No.238. Melbourne: Australian Housing and Urban Research Institute. Available from: <http://www.ahuri.edu.au/
publications/projects/p53027> 

http://www.dailytelegraph.com.au/news/opinion/ceo-sleepout-get-grandmothers-off-the-streets/news-story/f93b4c9e0e35793b88dc1079df50eccc)
http://www.dailytelegraph.com.au/news/opinion/ceo-sleepout-get-grandmothers-off-the-streets/news-story/f93b4c9e0e35793b88dc1079df50eccc)
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THE NEED 
 
“Low-income individuals and households tend to have the     
poorest health outcomes: they are more likely to have higher 
mortality rates, lower life satisfaction, poor self-assessment of 
their health, and higher rates of long-term or severe health     

conditions.”⁶ 
 
“In general, the higher people's incomes and education, the 
healthier they are—a phenomenon often termed the 'social    
gradient of health'. The better off people are, the more they are 
able to afford better food and housing, better health care, and 
healthy activities and pursuits. They are also more likely to be 
better informed about healthy choices and behaviours.”⁷ 
 

HOW THE QUEEN’S FUND HELPS 
 

 Pay essential medical bills 

 Pay the cost of essential medical items 

 Pay the cost of car registration or car repairs so a woman or 
her child can get to medical appointments 

 Pay bills that mount up during extended periods of illness 

OUR IMPACT:  ACCESS TO HEALTHCARE AND IMPROVED HEALTH 

Case Studies 
 
“One woman who came to our service had been         
experiencing undiagnosed chronic pain for a number of 
years. Her GP and nursing staff had advocated strongly 
to get her a referral to the pain clinic, however, the 
woman had been missing her appointments because it 
was too difficult for her to catch public transport in the 
amount of pain she was in. 
 
Generally, McAuley House staff would have provided 
transport support but she had a number of significant 
health issues and her appointments were 4-5 times a 
week. The Queen’s Fund paid for her taxi vouchers to 
and from the appointments so that she could get the 
specialist support she needed. The woman was able to 
get on top of her appointments and after 4 years of  
unexplained chronic pain, she received a diagnosis and 
was treated. The woman now lives independently in the  
community.” 

McAuley Community Services for Women 
February 2016 

⁶ The Committee for Economic Development of Australia, Addressing Entrenched Disadvantage in Australia, April 2015, Melbourne, p.17 
⁷Australian Institute of Health and Welfare 2014. Australia’s health 2014. Australia’s health series no. 14. Cat. no. AUS 178.  Canberra: AIHW. 

“The Queen’s Fund has been directly responsible for supporting families to reach outcomes 
critical to them enjoying good mental health, renewed family unity, self growth and  

self-reliance. The best possible outcomes for families who initially present as  
struggling to maintain basic day to day existence.” 

Social Worker Feedback, March 2015 
 

“Thank you for funding my car service. Without this I wouldn't have been able to get my 
two children (both with additional needs) to appointments and child care.” 

Client of a Social Worker, March 2015 
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THE NEED 
 
“It is estimated that four to six per cent of our society 
experience chronic or persistent disadvantage – that is 
one to 1.5 million people.”⁸ 
 
“The fact that almost one fifth of all Australians do  
not have a modest amount of savings for use in an  
emergency highlights the vulnerability facing many  
people. In these circumstances, a minor bump in the car 
or a fridge that breaks down can be the difference  
between making ends meet and falling into poverty.”⁹ 
 

EXAMPLES OF HOW THE QUEEN’S FUND CAN 
HELP 
 

 Pay essential utility bills to prevent disconnection 

 Pay to repair or replace vital household items 

 Reduce a debt to give a woman in crisis breathing 
space 

OUR IMPACT:  ENABLING A WOMAN IN CRISIS TO GET BACK ON TRACK 

Case Studies 
 
With the assistance of Telstra through their Bill Assistance Program, 
The Queen’s Fund and a support agency were able to help a client 
stay connected with her care workers and support agencies. She has 
chronic liver failure and a long history of serious mental illness. She 
fled her controlling and violent partner and was at risk of            
homelessness. Her partner had fraudulently been obtaining money 
from her and had left her in severe debt.  
 
The support agency is working with her to find her a permanent  
place to live to get her life back on track. They have also linked her 
with a financial counsellor to get her affairs in order.  
 
The Queen’s Fund allocated $500 of Telstra Bill Assistance Program 
Certificates reducing her Telstra phone bill to a more manageable 
amount. 

February 2016 
 
A 38 year old woman came to the McAuley House after fleeing a     
country to seek political asylum in Australia. She has a qualified            
profession and  advocates for women’s issues. She had been        
separated from her 3 children and her loving husband and was     
struggling with situational depression, but she was incredibly         
motivated to get back into the workforce. She did not have            
permanent residency and her qualifications were not recognised in 
Australia, so she began to do volunteer work at a hairdresser and 
studied palliative care, as well as doing cleaning on the weekends. 
She lived a very simple life with only the very basic of belongings and 
what she could, she sent home to her children.  
 
The woman was given a car by a friend in her community but could 
not afford the registration on her limited earnings. As part of her 
aged care studies, she was given a placement  outside of her area and 
required a car to and from the facility. This was where The Queen’s 
Fund came in, they paid for her registration and she went on to    
complete that course. 
 
Eventually she was given permanent residency and set about getting 
her children and partner over from her country or origin. Because she 
was now able to work, she got a part time job at an aged care facility 
and tried to pick up extra shifts wherever possible.  At the time she 
was living in a one bedroom apartment and saving as much money as 
she could for the cost of the visa applications for her family. In 2015 
she received confirmation that her family would be arriving in       
Australia and we moved her to a 4 bedroom house.  
 
When her family arrived, The Queen’s Fund had paid for books and 
bedding for her three children. The 6 year old was proud as punch to 
bring one of his new books to show and tell in the second week of 
school. They are currently looking for full time employment and by 
their accounts, are the happiest they have been in years. 

McAuley Community Services for Women, February 2016 

⁸ The Committee for Economic Development of Australia, Addressing Entrenched  Disadvantage in Australia, April 2015, Melbourne, p.17 
⁹ Ibid, p.30 

“The Queen’s Fund+ is a wonderful service, assisting 
those on very limited incomes pay for one-off 

expenses that would otherwise put them into a  
debt cycle from which they might never emerge.” 

Social Worker Feedback, March 2015 
 

"Thank you guys so much for knowing how to help 
me. I just want to be a good Mum, I never had a  
Mum and I don't want my kids to look back and 

remember running away all the time. You  
guys have given me a fresh start and I 

won't mess it up this time." 
26 year old Mother of 3 
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 STRUCTURE AND MANAGEMENT 

WHY THE COMMITMENT? 
 

"I have been on The Queen’s Fund Committee for over 30 years. I have found it a very rewarding experience working with a group 
of dedicated women committed to the alleviation of distress for disadvantaged women and children in the Victorian community." 

 
“Many unsupported women – including those with children – suffer from a broad range of issues that bring financial distress. It is 

important to me that The Queen’s Fund offers assistance to those women in a non-judgemental way. Having worked in the area of 
adult and child disability, I have deep admiration for anyone who somehow copes without the financial, emotional and physical 

support of a partner. As a member of The Queen’s Fund, I am able to express that admiration in a tangible way.” 
 

"It is not easy for an individual to make a difference to the lives of women and children who have been affected by issues such as 
domestic violence, lack of educational opportunities and ill-health, but by contributing my time to The Queen's Fund over the 

decades I feel that I have been able to help bring real and meaningful changes to people's lives.  Some of our clients need help to 
cope with long-term difficulties, and we are able to support them at a particularly vulnerable time.  For others, our help may be 
transformational, with even a relatively small grant preventing them from entering a downwards trajectory, or enabling them to 

undertake a course of education which will lead to employment and financial security.  I am very proud of the achievements of The 
Queen's Fund and feel privileged to have been given the opportunity to work towards  creating a better future for Victorian 

women and their families." 

ACNC REGISTRATION 
 
The Trustee for The Queen’s Fund is registered with the  
Australian Charities and Not-for-profits Commission.  
 

DGR STATUS 
 
The Trustee for The Queen's Fund is endorsed as a Deductible 
Gift Recipient (DGR) from 01 July 2000. It is covered by Item 1  
of the table in section 30-15 of the Income Tax Assessment Act 
1997. 

TAX CONCESSIONS 
 
The Trustee for The Queen's Fund is a Public Benevolent  
Institution endorsed to access the following tax concessions: 
 

 GST Concession 

 FBT Exemption 

 Income Tax Exemption 
 

 

Capital Account
Revenue 
Account

Committee of 
Management

Trustees

Communication
Subcommittee

Governance 
Subcommittee

Referrals 
Subcommittee

Submissions 
Subcommittee

Education Fund

Interest

The Queen’s Fund Structure
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 OUR PEOPLE 

Patron:  The Governor of Victoria, the Honourable Linda Dessau AM 
President: Sally McLean 
Deputy President: Sophie Benardeau Short 

Secretary: Margaret Allen 
Treasurer: Jane McLaughlin 

Deputy Treasurer: Andrea King 

“I would just like to thank The Queen’s Fund and all (who) support it.  
It has made a real difference to many lives.” 

Social Worker Feedback 
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 AUDITOR’S REPORT 

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF THE QUEEN’S FUND 

Report on the financial report 

We have audited the accompanying financial statements, being a special purpose financial report, of the Queen’s Fund and the 
Trustees of the Queen’s Fund, which comprises the income statement, the balance sheet and notes to the financial statements for 
the year ended 30 April 2016. 

Committee and Trustees’ responsibility for the financial report 

The Committee and trustees of the Fund and Trust are responsible for the preparation of the financial report and have determined 
that the basis of preparation described in Note 1 to the financial report is appropriate to meet the financial reporting requirements 
of the users of the financial report. The Committee’s and Trustees’ responsibility also includes such internal control as is deemed 
necessary to enable the preparation of a financial report that is free from material misstatement, whether due to fraud or error. 

Auditor’s responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit in accordance 
with Australian Auditing Standards. Those standards require that we comply with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report. The 
procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the   
financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to 
the entity’s preparation of the financial report that gives a true and fair view in order to design audit procedures that are             
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal  
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by the directors, as well as evaluating the overall presentation of the financial report. 

The financial report has been prepared for distribution to members. We disclaim any assumption of responsibility for any reliance 
on this report or on the financial report to which it relates to any person other than the members, or for any purpose other than 
that for which it was prepared. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion. 

Independence 

In conducting our audit, we have complied with the independence requirements of the Australian professional ethical                 
pronouncements in relation to the audit of the financial report. 

Auditor’s Opinion 

In our opinion the financial statements of the Queen’s Fund and the Trustees of the Queen’s Fund presents fairly, in all material 
respects, the financial position of the Queen’s Fund and the Trustees of the Queen’s Fund, as of 30 April 2016 and of its financial 
performance for the year then ended in accordance with the accounting policies described in Note 1 of the financial report.  

ACCRU MELBOURNE (AUDIT) PTY LTD                                                      R A LANE 
Chartered Accountants           Director 
31

st
 May 2016 
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 FINANCIAL STATEMENTS 

THE QUEEN’S FUND 
 

INCOME STATEMENT 
FOR THE YEAR ENDED 30 APRIL 2016 

  Capital 
$ 

Revenue 
$ 

Total 2016 
$ 

2015 
$   

Revenue          

   Interest & dividends         

     - General - 44,735 44,735 40,165 

     - Education Fund - 21,653 21,653 20,657 

   Donations         

     - General 118,250 174,455 292,705 463,727 

     - Education Fund - 30,000 30,000 10,000 

  118,250 270,843 389,093 534,549 

  

Less: Expenses 
  

  
    

   General assistance  - 233,975 233,975 219,878 

   Administration - 1,217 1,217 2,294 

   Computer and IT - 4,043 4,043 2,301 

  - 239,235 239,235 224,473 

Net surplus   118,250 31,608 149,858 310,076 

            

BALANCE SHEET 
AS AT 30 APRIL 2016 

                    2016 2015 

  
                       $ 

$ 

CURRENT ASSETS     

Cash at bank  73,130 46,502 

Short term deposits 207,866 204,300 

Trade and other receivables 16,371 14,957 

TOTAL CURRENT ASSETS  297,367 265,759 

      

TOTAL ASSETS 297,367 265,759 

      

NET ASSETS 297,367 265,759 

      

EQUITY     

Opening balance of retained earnings 265,759 19,183 

Surplus for the year 149,858 310,076 

Transfer to the Trustees (118,250) (63,500) 

TOTAL EQUITY 297,367 265,759 

The accompanying notes form part of these financial statements. 
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 FINANCIAL STATEMENTS 

TRUSTEES OF THE QUEEN’S FUND 
 

INCOME STATEMENT 
FOR THE YEAR ENDED 30 APRIL 2016 

 

  2016   2015 

  $ 
  $ 

Revenue        

Interest & Dividends -   3,379 

  -   3,379 

        

Net surplus   -   3,379 

        

BALANCE SHEET 
AS AT 30 APRIL 2016 

  Note                   2016   2015 
                           $   $ 

CURRENT ASSETS         

Cash and cash equivalents    206,576   225,945 

TOTAL CURRENT ASSETS    206,576   225,945 

          

NON CURRENT ASSETS         

Investments (at market value)    979,660   925,164 

TOTAL NON CURRENT ASSETS    979,660   925,164 

          

TOTAL ASSETS   1,186,236   1,151,109 

          

NET ASSETS   1,186,236   1,151,109 

          

EQUITY         

Opening balance of retained earnings   901,382   834,503 

Transfer from the Fund   118,250   63,500 

Surplus for the year   -   3,379 

Closing balance of retained earnings   1,019,632   901,382 

Financial assets reserve 2 166,604   249,727 

TOTAL EQUITY   1,186,236   1,151,109 

The accompanying notes form part of these financial statements. 
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 FINANCIAL STATEMENTS 

THE QUEEN’S FUND 
 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 APRIL 2016 

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES   

The Committee and the Trustees have prepared the financial statements of the Fund and Trust, respectively, on the basis that 
the Fund and Trust are non-reporting entities because there are no users dependent on general purpose financial statements. 
The financial statements are therefore special purpose financial statements that have been prepared in order to meet the needs 
of the Committee and the Trustees. 
 
The financial statements have been prepared in accordance with the significant accounting policies disclosed below, which the 
Committee and the Trustees have determined are appropriate to meet the needs of users of the financial statements. Such  
accounting policies are consistent with the previous periods unless stated otherwise. 
 
The financial statements have been prepared on an accruals basis and are based on historical costs unless otherwise stated in 
the notes.  
 

(a) Cash and cash equivalents 

Cash and cash equivalents include cash on hand, deposits held at call with banks, and other short-term highly liquid investments 
with original maturities of three months or less. 

 

(b) Revenue and Other Income 

Revenue is measured at the value of the consideration received or receivable.  

Interest revenue is recognised when received. 

Dividend revenue is recognised when the right to receive the dividend has been established.  

Donations and bequests are recognised as revenue when received. 

 

(c) Trade and Other Receivables 

Trade and other receivables consist mainly of imputation credits refundable from the Australian Taxation Office.   

 

(d) Investments  

Investments consist of ordinary and preference shares.  

Investments held are originally recognised at cost, which includes transaction costs. They are subsequently measured at fair 
value which is equivalent to their market bid price at the end of the reporting period. Movements in fair value are recognised 
through the Financial Assets Reserve. 
 

                      2016   2015 

                           $   $ 

NOTE 2: FINANCIAL ASSETS RESERVE       

Balance at the beginning of the financial year   249,727   182,148 

Unrealised gains/(losses) in investments   (93,123)   67,579 

Balance at the end of the financial year   166,604   249,727 
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 OUR SUPPORTERS 2015/2016 

Trusts and Foundations Individuals 

A E McKay Trust 
C F W Taylor Estate 
C I Morrison Perpetual Trust 
Collier Charitable Fund 
Estate of Violet Tivey 
H G Turner Estate 
Hugh Williamson Foundation 
Jack Brockhoff Foundation 
John Russell McPherson Fund 
Loughrigg Trust 
Lord Mayor’s Charitable Foundation 
Marian and E.H. Flack Trust 
PSA Insurance  
R E Ross Trust 
Stanley Heath Fund 
Telstra via Charities Aid Foundation 
The Barnes Request 
The Felton Bequest 
The Miller Foundation 
Victoria Golf Club Women's Committee 
William Buckland Foundation 
William Angliss Charitable Fund 

M L Archibald 
S Benardeau Short 
K Brown 
T & J Castles 
C Duggan 
H Gray 
A Lane 
J Lawler 
S & J McInnes 
M McLean 
L Neve 
E Riggall 
A Robson 
A G Robson 
N Rodd 
M Sallmann 
J R Short 
A L Taylor 
K Thomson 
 
 

Melbourne Town Hall Organisations 

Mr Robert Doyle, The Right Honourable Lord Mayor of Melbourne 
Jean-Francois Piery, Capital Civic and Protocol Co-ordinator 
Shana Rafter, Event Sales Co-ordinator, Epicure 

B2C Community IT Recyclers 
Telstra Bill Assistance Program 
Revium 

Pro-bono Advisors 

Name Role Organisation 

Hugo Brettingham-Moore Investment Adviser to Trustees JB Were 

Anne-Laure Cavingeaux Graphic Designer & Communications Consultant Director, March Studios 

Maree Davidson Consultant Director, Davidson Consulting Pty Ltd 

Heather Gray Honorary Solicitor Partner, Hall & Wilcox 

Andrew Lane Honorary Accountant Partner, Accru Chartered Accountants 
and Business Advisers 

Glenda Morrison Consultant Executive Assistant, 
Davidson  Consulting  Pty Ltd 

P Gerard Nash QC Queen’s Counsel Victorian Bar 

Chris Padgham Database Adviser Solution Support Services 

We would like to thank all those who supported The Queen’s Fund in 2015/2016 whether it be by donating their time, 
talent or treasure — or all three!  We are really proud of every thing The Queen’s Fund has achieved over the past  
financial year but know that we couldn’t have done it without the generous support of the following people: 

“You provide such a wonderful and unique service to our women.” 
Women’s Services, Sacred Heart Mission 
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 HOW YOU CAN HELP 

MAKE A DONATION 
 
How Your Donation Can Change Lives 
 
$200 paid for: 

 a bond debt so a woman with two children could secure Office of Housing accommodation; 

 school books for a year 12 student whose mother had been diagnosed with cancer; or 

 a school camp so that a 10 year old could feel part of the class and learn new skills. 
 
$250 paid for: 

 school uniforms so that the child didn’t feel isolated. 
 
$285 paid for: 

 a Myki card to allow a child to continue at school and finish year 12.  The child had to move to a new area because of family  
 violence. 
 
$300 paid for: 

 an overdue electricity account so the service wouldn’t be disconnected for a 74 year old woman in rental accommodation; 

 a Working with Children Check so a woman, who recently qualified as an ESL teacher, could commence work; 

 prescription glasses for a 6 year old recently diagnosed with a visual impairment; 

 orthopaedic shoes for a 6 year old child with cerebral palsy; or 

 relocation costs to escape family violence. 
 
 $350 paid for: 

 car registration, so an 8 year child with a disability could be taken to medical and allied health appointments; 

 two months medication for a mother of 3 children who had been diagnosed with cancer; or 

 an iPad instalment for a 17 year old studying year 12.  
 
How You Can Make a Donation 
 
You can donate to The Queen’s Fund in one of two ways: 
 

 
If you make an EFT donation, could you please use the Contact Us page of our website stating your name, address and donation 
amount so that a Tax Receipt can be forwarded to you. Alternatively you can send an email with these details to:  
secretary@queensfund.org.au 
 
Leave a Gift in Your Will 
 
If you would like to talk confidentially with someone about leaving The Queen’s Fund a gift in your will, please contact us by email 
on secretary@queensfund.org.au.  Someone will call you to discuss the ways in which you can leave a lasting legacy with an       
organisation that has been around for 129 years.   
 
Become a Volunteer 
 
The Queen’s Fund has been run entirely by volunteers since 1887.  You could help to make a difference to the lives of Victorian 
women in need by joining one of our subcommittees.  We are looking for passionate, enthusiastic volunteers with interests, skills 
or expertise in written communication, submission writing, governance, finance, IT, strategic planning, and community or welfare 
services. Please email secretary@queensfund.org.au with details of your skills, experience and availability. 

1. Write a Cheque Payable to:  The Queen’s Fund 2. Donation by Electronic Funds Transfer (EFT): 

The Secretary 
The Queen’s Fund 
GPO Box 2412 
Melbourne Vic 3001 

Nominated Bank Account: 
Commonwealth Bank of Australia 
BSB: 063 – 019 
Account Number: 1012 8344 

mailto:mailto:secretary@queensfund.org.au?subject=EFT%20Donation
mailto:secretary@queensfund.org.au
mailto:mailto:secretary@queensfund.org.au?subject=Become%20a%20Volunteer
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